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ﬁ?? Australian Institute of Refrigeration,
e Air-conditioning and Heating

AIRAH Vision
Safe, sustainable, healthy and efficient environments.

AIRAH Mission

To provide leadership, promotion, representation and support to the air-conditioning,
refrigeration, heating and related services industry and membership.

AIRAH Goals

* Professional and ethical standards.

e Technical resources

* Professional development

 Communication to members, industry and stakeholders
* Industry leadership, representation & advocacy.

* Local and global peer interaction.



;i%;é The HVAC&R Industry

Australian HVAC&R industry

173,000 people. 1-7% of GPD
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Australian businesses

ELECTRICTY usage

Refrigeration and

air conditioning 2 z 0/
is responsible for 0

of all electricty used in Australia

equivalent to the CO2 emissions of

8,5 64 ,949 passenger vehicles
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vl Independent Voice of the

AIRAH

¥ HVAC&R Industry

PRIME

For the future
Thought leadership
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R What’s AIRAH Doing For The
AIRAH
Industry?

buildings
How BIM is becoming
business as usua L



Home Contact Us
SN ustaton st of B
gAY\ Refrigeration, Airconditioning
* and Heating
AI RAH Membership About AIRAH Publications Resources Events Professional Development Careers Online Store

What's New Trainin
AIRAH s the recognised voice of the Australian 9

air conditioning, refrigeration and heating industry. AIRAH runs training programs on a range of topics. Upcoming
We aim to minimise the environmental footprint Industrial Refrigeration courses include:
of our vital sector through communication, education,

and encouraging better practice. Industrial Refrigeration (Plant Operat -May 21-23
° HLSSL u AIRAH Trade Nights 2012 - Register now T L A LSO Ty
B
FrO m ’ h IS Ammonia Emergency Response - May 24
P Become a member >> AIRAH Industry sunvey report - NABERS rating tools o -
- mmonia Safety Awareness - May 25
-~

Events

Conferences

2012 Conferences:
Coming up

Refrigeration 2012 - B

Svd N Hobart HVAC&R Trade Night - March 29
Sydney, S

Achieving the Green Dream

Pre-Loved Buildings - Melbourne, November 1 Site visit to QId Institute of Medical Research - April 18

Stay tuned for more details. ARBS 2012 Exhibition - May 7 - 9

To This ‘ | I

\Nn Signin X CreateAccount ' Cart ContactUs n g m Keyword Search
N

AIRAH  safe, sustainable, healthy and effective environments

ABOUT AIRAH MEMBERSHIP  INDUSTRY LEADERSHIP  RESOURCES EVENTS EDUCATION CAREERS ~ ONLINE STORE
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AUSTRALASIAN Australasian Building

BUILDING just looks — it

about providing

SIMULATION Sy ) 2bout

“It more than

N\

Become a Member Education Latest news

AIRAH represents over 10,000 air conditioning, AIRAH provides a number of in-house training AIRAH's ‘can’t miss' industry event >>

refrigeration, heating and ventilation courses to improve and complement the Changing the culture of safety in HVAC&R >> [
professionals across Australia. knowledge of HVAC&R personnel. The future of HVAC in a net-zero world >>
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e Stepl
— Listen to members and customers
— “Static bulletin board = A disincentive / impediment for business”

Digital Transformation

 Step?2
— Selection and Support
— Put foundations and building blocks in place

e Step3
— Switch on Functionality — Just do it !

* Step4
— Leverage for business returns - ongoing
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AIRAH

Finding Member Value

Advance
your
Save on career
$ products Expand your
and knowledge

events AIRAH and skills
member
benefits =%

tools and
resources

Industry
involvement

5,




Australia’s recognised
peak membership
body in HVAC&R

for both individuals
and organisations.

A commercially

savvy, contemporary
and sustainable

business.

A

The leading

independent voice

for the HVAC&R

industry on Resilience,
Innovation, Sustainability,

Compliance and Transition
to a low-emission future./

Q

The leading provider

of industry recognised
accredited training

and education programs
for HVAC&R professionals.

2

The leading
provider

of HVAC&R
knowledge
resources, News
and information.




Insights...

—

CALLTO

KNOWLEDGE
EMPOWERS

You
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* Have a plan — solve your problems

* Business Case

* Find a “partner” not an implementation
 Reduce Content

* Get Responsive

* Test, Adjust, Repeat

* Educate Everyone

* Future Cast

Insights
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AIRAH Even More Insights...
e

L

CREATE \

= . DONTCOMPETE (4"
N\ 4 X '\/oo

. ¥

RESPONSIVE

WEB DESIGN

7 SIGNS THAT YOU

NEED TO UPGRADE TO
VPS HOSTING £




v Even More Insights
£

 Showcase one main call to action

* Optimize your existing content

* Consolidate your navigation

* Upgrade your hosting

* Clean up your code
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AIRAH Creating A Sandpit
o g P

Stacey agreement/ certainty matrix

A sandpit to play in

Disagreement

Stakeholders

Collaboration

Selling

Close to
Agreement

Consulting

Close to High
Certainty The Answer Uncertainty
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AIRAH FlnaIIy

JUST DO IT

| The Future |
| NEXT | N
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AIRAH

*  Approach & Timeframe

2Q 2017 & scheduled
thereafter

1Q 2017
A Phase 3 scheduled

release
management &
capable staff

4Q 2016 A

Phase 2 configure
functionality

Bed down & leverage

302016 g [ PhaseliMis Focus on mernber capability, and
upgrade value proposition, A,
member maintain currency of
gpg.radlet?rowcllces engagement, process functionality
Core system tarsalf pratiorm tor automation,
2Q 201 A ; Strategy marketing capability,
Q20lg review & implementation § cap y

. revenue generation
business case

Lack of investment in

system & staff
Member seriously restricts

Review business development

Phase approach = create wins and visible success

17
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A.%%. Integrated Solution

Mobile Social Media

Stakeholder

_ Multi-media/webinars
Relations

Conferences Email marketing

& Events

Video Print Media

Website SEO

18
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AIRAH

Hootsuite

https://hootsuite.com

NewTab x +

O v+ AddStream + Add Social Network

0 v 4 RAKX:

Upgrade my plan @}

Scheduled
Posts

W Scheduled G

AIRAH Admin

AIRAH
in 25 mins

AIRAH's inaugural Building PbySics Forum is coming up

w» I

twitter

Qra ¥

Linked [

AIRAH Admin

AIRAH
Tomorrow at 9:05am

We're attending @ATMOEvents at @lunaparksydney
this coming Tuesday. See you there!
https://atmosphere-
australia.doorkeeper.jp/events/54512 #HVACR

@ in 25 mins

#buildingphysicsforum17 early bird rate available!
Thanks to our sponsors @SpecifyAWS @AusPHAssoc
@proclimaAUS http://bit.ly/2pjxYBZ 2/2

™ scheduled cQ:

.4 AIRAH Admin
W Sending at

AIRAH's inaugural Building Physics Forum is coming
up on June 15 in Brisbane. Topics on the agenda
include air movement, thermal performance, control
of moisture and ambient energy. Early bird pricing
still available! http:/bit.ly/2pjxYBZ

¥

AIRAH Admin
Sending at 9:05a 28,2
We're attending @ATMOEvents at @lunaparksydney
this coming Tuesday. See you there!
https://atmosphere-
australia.doorkeeper.jp/events/54512 #HVACR

ATMOsphere Australia 2017

atmosphere-australia.doorkeeper.jp

in Scheduled (€3]

W Partners aoQ

€) 13 newmessages

~

JonDeeOz
CleanTechnica @cleantechnica
10 hours ago

India To Auction 4,000 Megawatts Of Wind Energy
Capacity This Year
cleantechnica.com/2017/04/26/ind..

10 1"

r ATMOsphere @ATMOEvents
M 10hoursago

Still haven't registered for #ATMOAustralia? It's not too
late! Register today: bit.ly/2gijei0 #GoNatRefs

@ Natural Refrigerants
€ 02/05/17 - Sydr
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PPC

Allg\él: Digital Marketing Approach

Social

 Digital audit
* Configure

* Plan

* Implement
* Measure

20




il IRAH Digital Footprint
Y Members Value

Companies  Brands  Products & Services  HVACAR Resources
» sgin L e

S———— Y] ]

safe, sustainable, healthy and effective environments

AIRAH Industry Directory

Australia's best online refrigeration and air conditioning resource. Whether you're looking for a condenser, a
brand stockist, someone to service your chiller or a particular company, youTl find it here.

EVENTS AREERS

Education

s [ N Professional Diploma of Building Services -

Australian Refrigeration

B — S HVAC&R T
= - Professional Diploma of
+ verview | To | | o | imformation for [ ——— oo Building Services - HVACER
o L DOBO - Browse AIRAH Industry Directory -

AIRAH  safe, sustainable, healthy and effective environments CompANIES i) Lsela AIRAH CPD

2t W Aol AL Srith Bussng Technologes A condiioners - St ystems

Seminars
A Change ustrta Pry g Artecncs A conditoning systems - Fresh i Registrations are now open for the April 2018 intake et
Al K Group Pry L rengeeSysems A conditoning systems - Geothermal
Sofe. susatestie besd ——— ———— e « The industry-dedicated program for HVAC&R specialists Y
et Verciaion Poducts S Gesaischaf fr Garatebeu e conditoning syssems -Vorable i + 100 hours of HYACKR toplcs - sam €D sone

« Online course delivery
« Four key training areas Online Education Portal

— « Fast-track your knowledge of HVACER

Meet Carl on

— VAR REER
lls Worksho

The Future of HVAC 2016 Conference e
Webcast ey

Safe, vrtainable healthy and effective eerviroemaents

signin &

ABOUT ARAN  WEMBIRSWP  INDUSTEY LIADIRDWP  RISOUSCES UCATION  CAMESS oML

'AI RAH Safe, sustainable, healthy and effective environments

ABOUTAIRAH ~ MEMBERSHIP  INDUSTRY LEADERSHIP. EVENTS  EDUCATION  CAREERS  ONLINE STORE

e o B ~ ] St

AA Aty 2007

Best Practice Guides Resources

actice Guideline - June 2012 Publications

Webinar: The Coming Age of a Smart Grid
and Smart Bulldings

e Puture of WUAC 2004
et ot

Technical Resources

AR Corterencer
DA Manuals The 1man 7€ 4 comng 8¢ o e

A s Bidngs wi e rewactng

Technical Handbook 0 Nt ot e e et w Vetbenrve tor urm

skills Workshops ydney Forum 2017

Best Practice Guides

AR T ate Ngher
Backflow resources

AIRAH Methods of calculating Total Equivalent Warming Impact Psychrometric pads

ARA Gt Dy

(TEWI) Best Practice Guideline - June 2012 Other Technical
Resources
‘This guide provides a standardised method of calculating Total Equivalent Warming Impact Industry and consumer

(TEWI) for new, stationary refrigeration and air conditioning systems at the design stage. Irsaim  Services
is to assist faciity operators, designers and industry practitioners to compare the

environmental implications of different technical options available to meet their HVAC&R

requirements,

Links

ating Total Equivalent Warming Impac

oS Froe for AAN menoers. §33 oy A0n members

Jpermarket examy
ol

T p—




AI RAH Safe, sustainable, healthy and effective environments

ABOUT AIRAH MEMBERSHIP INDUSTRY LEADERSHIP RESOURCES

MANAGE

EDUCATION

AN ;; Sign Out QR Hi. Gary ¥=2 Cart ContactUs n D m Keyword Search
A

CAREERS ONLINE STORE

Providing Member Value

AN DA~ DA

et

To start using your reference material/s, simply:
Watch a tutorial on how to install Adobe Digital Editions (ADE) and access your publications

1. Download Adobe Digital Editions (ADE)

2. Install and authorise with an Adobe 1D

3. Add the reference material/s below to your library.

For iPads, please download Bluefire Reader from the App store and authorise with your Adobe ID.

Product Title
DRMTEST DRM Test Subscription
DRMTEST2 DRM Test Subscription 2 Downloa

On Behalf Of:

Events

Calendar

AIRAH Awards 2017
AIRAH Conferences
Melbourne Forum
Sydney Forum 2017
AIRAH Trade Nights

AIRAH Golf Days

AUSTRALASIAN

BUILDING
SIMULATION

|

Po5co

S

D

\
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AIRAH Impact

£

* |nvestment in software, support and IT
— $150,000 over 2 years

* |nvestment in people
— $125,000 over 2 year

e Growth

— Increase revenue 15%

— Social media increase
* Twitter — 1,005
e Facebook - 590
* Linked In Company — 1,743
* Linked In Groups — 3,475
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AIRAH

¥ Remember What You Have !
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AIRAH

O,

Questions & Thank You



